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AQUAHEAT SOLAR WARRANTY CONDITIONS: 

AQUAHEAT SOLAR, manufacturer of solar panels, warrants the product against faulty materials and/or workmanship in 

manufacture.  This is the only warranty given and it explicitly excludes all other warranties, expressed or implied in law, including 

any implied warranty of merchantability. 

AQUAHEAT SOLAR panels carry a 10 year walk in warranty.  AQUAHEAT SOLAR will repair and if not repairable, replace your solar 

panel at the AQUAHEAT SOLAR warehouse in Killarney Gardens, Cape Town.   

No amendments or additions to the warranty shall be binding on AQUAHEAT SOLAR. 

This warranty explicitly covers the above mentioned products only.  This warranty does not cover part or parts of the installation, or 

transportation, which may as a consequence of the failure or defect of solar panel, become damaged in any way whatsoever, and in 

any circumstances shall AQUAHEAT SOLAR be liable for any direct or consequential loss suffered by the customer and/or third party.   

This warranty is applicable under the following conditions: 

1. The period of the warranty is calculated from the date of installation, provided that the documentation of the proof of 

installation is furnished otherwise from the date of purchase.   

2. This shall be deemed to be the commencement date of the warranty period.  

A Copy of this warranty must be submitted to AQUAHEAT SOLAR, in order to register your warranty.  Failure to do so will result in 

the warranty to be nulled.  It is the responsibility of the buyer to ensure that AQUAHEAT SOLAR receive the copy of this warranty.  

AQUAEHAT SOLAR will confirm receipt of completed warranty via email.   This warranty needs to be presented for any claim against 

AQUAHEAT SOLAR due to manufacturing quality.  It is therefore important that you complete the attached copy of the warranty 

registration form promptly, after installation and deliver it to AQUAHEAT SOLAR, 5 Senna Rd, Killarney Gardens, 7441, or email to 

info@aquaheatsolar.com in order to ensure that your details are recorded. 

THIS WARRANTY WHICH SHOULD BE RETURNED WITHIN 7 DAYS, EXTENDS BEYOND THE ORIGINAL PURCHASER, TO SUBSEQUENT 

OWNERS OF THE PANEL, DURING THE ORIGINAL WARRANTY PERIOD. 

 Client Name:  ..……………………………………………………………………………………………………………………………………………………………………………….. 

Client Contact Number: …………………………………………………………………………………………………………………………………………………………………. 

Installation Address:  ..…………………………………………………………………………..………………………………………………………………………………………. 

………………………………………………………………………………………………………………………………………………………………………………………………….…... 

Client Email Address: ……………………………………………………………………………………………………………………………………………………………………… 

Date of Installation: ……………………………………………………………………………………………………………….………………………………….…………..………. 

Amount of Solar Panels Installed: ……………………………………………………………………………………….……………………………………………….………... 

Installer’s Name: ……..……………………………………………………………………………………………………….…………………………………………….……………... 

Installer’s Contact Number: ………………………………………………………………………………………………….……………………………………………….…….... 

Installer’s ID / CC or Pty Number: …….…………………………………………………………………………………..…………………………………..…………………... 

Clients Signature: …….…………………………………………………………………………………………………………………………………..……………..………………... 

Date: ….……………………………………………………………………………………………………………………………………………………………………..…...……………… 


